
REMINDER SHEET 
PREPARING FOR THE HEARING

You must limit yourself to reading the text
that was written and previously validated.

!NOTES

At any time, you may refer to the Reminder sheets Written representations and Writing your 
representations that were provided to you earlier in the process by the Commission québécoise des 
libérations conditionnelles.

If you are unable to appear or to read your representations at the scheduled time of the hearing, it cannot be postponed.

If a decision cannot be made during the hearing (for example, if it is adjourned), the Commission will inform you.

TECHNICAL REQUIREMENTS

Device
You must use a device that allows 
you to communicate by video and 
is equipped with a microphone, 
such as a tablet, laptop, desktop 
computer with a camera or 
smartphone.

Camera
The camera you use must be 
stable and must allow 
participants to see you at eye 
level. It must remain on while you 
are reading your representations.

Headphones
It is recommended that you use 
earphones or a headset with a 
microphone to avoid background 
noise and to better hear the other 
participants.

INTERNET ACCESS MATERIAL

Connexion
You must ensure that you 
have a stable Internet 
connexion, with suf�cient 
speed, to allow you to 
participate in the hearing.

BEFORE THE HEARING
ENVIRONMENTBE PREPARED

Have on hand a
copy of the written 
version of your 
representations that 
you intend to read.

Make sure all 
devices are fully 
charged and,
if possible,
plugged in.

Check if the
camera and 
microphone are 
working. Position the 
camera at eye level 
or slightly above. 

Close all programs 
and applications 
(other than the one 
required for the 
hearing) that may be 
open on your device. 

Plan for a quiet environment
that ensures confidentiality

Isolate yourself in a room, unless you are 
with the person accompanying you. Make 
sure that nothing and no one will be able to 
interrupt you.

DURING THE HEARING
The Commission will welcome you and explain how the hearing will proceed.

TECHNICAL DETAILS

The audio
recording of the 
hearing is handled by 
the Commission, and 
no video recording is 
made.

No other person is 
permitted to make 
audio or video 
recordings, take 
photos or capture 
screenshots during the 
hearing.

Your camera must
allow participants to 
clearly see the individuals 
taking part in the hearing 
and to establish direct eye 
contact when you address 
the Commission.

Your camera 
must remain 
on for the 
entire 
duration of 
the reading.

If you are disconnected from
the hearing, try to reconnect by 
using the link provided. If you are 
unable to reconnect, call the Greffe 
de la Commission at 418 646-8340 
(Québec City) ext. 20336 or 514 
873-2346 (Montréal) ext. 20336.

BEHAVIOUR AND ENVIRONMENT

Turn off all 
electronic devices 
other than those 
needed to connect 
to the hearing.

Adopt a
courteous and 
respectful conduct 
toward all 
participants at the 
hearing.

Do not
add any
virtual background. 
Lighting must be 
adequate to avoid 
backlighting.

Ensure a quiet and 
con�dential 
environment, free from 
any distractions that 
could interrupt your 
reading.

Dress as you 
would for an 
in-person 
appearance 
before a tribunal.

Refrain from 
eating during 
your intervention.

SUPPORT PERSON

Your camera must allow 
you and the support 
person to be clearly seen.

That support person may not 
speak or read your 
representations on your behalf.

If this person is in the same location as you: 

The support person’s camera must be on 
and must allow participants to see them 
at eye level.

This person may not speak or read 
your representations on your behalf.

If this person is in a different location from yours:  

ACCESS TO THE HEARING ROOM

Click on the link 
you received 
by email.

Enter you full name when connecting to 
the platform so that the Commission
knows who is in the virtual hearing room.

If prompted, select
Join as guest or Se 
joindre en tant qu’invité.

Click on
Join now or 
Rejoindre maintenant.

Your support person (if applicable) and you must join the hearing 10 minutes before it begins, using the link that was provided to you:

You will then enter the virtual hearing room. Please wait until the Commission lets you in. At the beginning of the hearing,
the Commission members will ask you to turn on your microphone and camera to identify yourself.
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AFTER THE HEARING
The decision will be communicated to you according to the procedures established by the Commission:

Phone call on the same day from a support worker at the Crime Victims 
Assistance Centre (CAVAC).

Granting

Transmission of a letter via email.

Refusal


